OPEN LETTER

Dear Sir or Madam,

Quang Ninh Customs Department would like to express our appreciation for
your trust, continuous support, and cooperation in the recent past.

2022 marks the 6th consecutive year that we have deployed a set of
indicators — CDCI (Customs Department Competitiveness Index). We are
committed to maintaining an information channel that is crucial, effective, and
reliable to evaluate the quality of management, administration, and business
support of the Customs Sub-Departments. We will also work deeply with the
comments from enterprises to clearly identify the problems and weaknesses that
need to be overcome as well as create a truly favourable, transparent, and equal
investment and business environment for businesses when participating in import
and export activities through our area.

With the aim of “Enhancing cooperation - For business satisfaction”, Quang
Ninh Customs Department is looking forward to receiving feedback from you via
an online survey. Detailed information about CDCI, documentation and online
assessment is available at https://hqgn.ddci.org.vn.

The survey takes only a few minutes and is entirely confidential. We commit
that all information provided is used only to develop an evaluation report within
the scope of the research program and ensure objectivity in the process.

We appreciate your feedback and thank you very much for taking the time
to respond to our survey!
Wish your business success and prosperity!

o7
guyen Viin Nghién



CUC HAI QUAN TINH QUANG NINH

THU NGO
Kinh giri: Quy doanh nghiép

Cuc Hai quan tinh Quang Ninh xin trén trong cam on Qu;,,F doanh nghiép da
tin tuéng, ddng hanh va hop tac hidu qua trong sudt thoi gian vira qua.

Nam 2022 - la nam thir 6 lién tiép, Cuc Hai quan tinh Quang Ninh t:neu khai
Bo chi sé danh gia nang luc canh tranh va chat lugng quan 1y, diéu hanh cip co s&
(CDCI) nham duy tri kénh thong tin quan trong, hi¢u qua, tin cdy dé dénh gia chat
lugng quan ly, diéu hanh, hé trg doanh nghiép cua cac Chi cuc Hai quan tryuc thudc.
Bnng thoi, Cuc Hai quan tinh Quang Ninh mong mudn tiép can sau voi nhimg y
kién dong gop cua doanh nghiép dé xac dinh rd nhitng diém yéu can khiic phuc
cling nhu nhimg ky vong clia doanh nghiép ma Cuc Hai quan can nd lyc dat téi
nhim kién tao méi truong dau tu, kinh doanh thyc sy thuan lgi, minh bach, binh
déng cho cac doanh nghiép khi tham gia hoat dong XNK qua dia ban.

Vé&i muc tiéu “Ning tam quan hé hop tic - Vi sw hai long caa doanh
nghiép”, Cuc Hai quan tinh Quang Ninh rat mong nhan duge sy danh gid cua Quy
doanh nghiép théng qua hinh thirc khao sat true tuyen Cac théng tin chi tiét vé
CDCI, tai liéu hudng dén va thyuc hién danh gié truc tuyén duge cung cip tai trang
website https://hqgn.ddci.org.vn.

~ Chung t6i cam két moi thong tin khao sat ctia Quy doanh nghiép dugc tuyét
d6i bao mat va chi dugce sir dung cho muc dich xay dung bao cao danh gia trong
pham vi chuong trinh nghién ciru, cling nhu dam bao tinh khach quan trong qua
trinh danh gia.

Chan thanh cam on Quy doanh nghiép da danh thoi gian dong gép ¥ kién.

Kinh chiic Quy doanh nghiép thanh dat va thinh vugng!

CUC TRUONG

Nguyen Vin Nghién



